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REFRIGERATOR  
INTERIOR CLEANING:  The interior should 
be cleaned regularly.  Use a solution of 2 ta-
blespoons of baking soda in one quart of 
warm water and rinse with clear water.  The 
soda ―sweetens‖ the refrigerator, removing 
any odors effectively.  Never use harsh, abra-
sive cleaners or alkalis. 
 

Be sure to clean around the rubber gaskets on the door of your refriger-
ator, as this is an area where dirt can hide and build up. 
 
EXTERIOR CLEANING:  This is best done with a mild soap and water.  
Rinse with clear water and follow with a good appliance polish.  Again, 
avoid all alkalis and abrasive cleaners, automobile or furniture polishes.  
Clean odor gaskets with mild suds, rinse with clean water and wipe dry. 
 

RANGE 
Your range has been designed to make care and cleaning as easy as 
possible. However, be sure to use ―an ounce of prevention‖ and do a 
quick clean-up by wiping up spills as soon as they occur. 
 
DO NOT USE COMMERCIAL OVEN CLEANERS ON:  Any aluminum, 
chrome, decorative panels, continuous-cleaning oven interiors or the 
bulb capillary tube (long tube in top of oven) of the oven thermostat.  
These items will be ruined if commercial oven cleaners are used. 
 

Follow these simple steps to keep your 
household neat, clean, and enjoyable to 

live in! 
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DO inspect your furniture regularly:  Inspect inside and underneath furniture, 
including the removal of drawers from dressers and other items. Pull out the 
cushions from chairs and couches, and check the seams. 
DO VACUUM:  at least once a week, and mop your kitchen and bathrooms or 
any tile floors once a week. Change the bag after each use so the bed bugs 
can’t escape. Place the used bag in a tightly sealed plastic bag and in an out-
side garbage bin. 
DO : Clean up the Clutter and reduce hiding places. 
DO NOT pick up any used furniture or mattresses or box springs from that you 
find outside.   
DO NOT accept an offer from a neighbor or friend to take their used mattress, 
including any children’s mattresses.  

DO NOT pick up any other furniture—cribs, bedframes, chairs, TV stands, etc. 

that you find outside, or that are offered to you by a neighbor or friend.  The 

reason is that these items can have bedbugs, and you do not want to bring 

them into your home. 

THE HAO will begin spray painting or damaging all furniture that is placed 

outside apartments.  If that furniture is found inside an apartment after the 

HAO has damaged it, it will be considered a lease violation which may 

lead to termination of lease proceedings.   

DO Check  any used furniture you get from a rental company, Salvation Army, 
St Vincent De Paul, Goodwill or other source for bedbugs BEFORE you bring it 
into you home.  Check it at the store.  Check beds/mattresses by examing 
seams, creased areas, tufted areas, the bottom, side, and top of the mattress 
and box spring.  If you see little reddish brown/black spots, or any type of bug, 
do not accept the item.  Check the seams, creases, tufted areas of chairs and 
couches. Pull away the cushions.  Check the bottom of the furniture.  Other 
furniture should be checked by  looking at the joints—where the legs meet the 
shelves, for example. DO NOT wait until the furniture is delivered to your house 
to inspect, BUT, when it is delivered do another inspection 
 

How do you get RID of Bed Bugs? 
IMMEDIATELY CALL the HAO office at 683 5365 extension 215 to speak to Catherine 

if you think you have bed bugs.  The sooner we can inspect your apartment, the better 

the chance we will have to quickly control it.  If we have to have the apartment treated, 

you will be required to cooperate according to the instructions from the Pest Control 

Company and the HAO.  Failure to cooperate will be considered a lease violation and 

may result in termination proceedings.  
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BED BUGS are not welcome in your home.   
Stop them before they spread!! 

If you think you might have bed bugs PLEASE call the HAO 
office 683-5365 ext 215 to speak to Catherine. 

Things You Need to Know about BED BUGS 
 

What do they look like? 
Bed bugs are about ¼ inch long, with reddish brown, 
oval, flattened bodies. They are easily mistaken for 
ticks or roaches. They feed mostly at night on the 
blood of people and animals. Fecal matter appears 
as black/rust spots on sheets and mattresses.  
 

Do’s and Don’ts 
DO AT LEAST ONCE A WEEK:  WASH ALL YOUR 
SHEETS, PILLOW CASES, BEDSPREADS, AND 
ALL BED LINENS WITH HOT WATER.. DRY THE SHEETS AT THE HIGH-
EST TEMPERATURE POSSIBLE, FOR AT LEAST 20 MINUTES. ALSO, 
WASH YOUR CLOTHES AT LEAST WEEKLY THE TEMPERATURE 
SHOULD REACH 120 DEGREES FAHRENHEIT. 
Do Inspect your beds weekly by:  Inspecting the mattresses (tops, sides, 
and bottoms), box springs, bed frames, head boards.  Check the seams, the 
piping, the straps, the joints of the bed frames, the joints in the head boards, 
any ―tufts‖ in the mattresses or headboard material.  Look for live bugs, eggs, 
dark material that is fecal or blood. 
Inspect the area near your bed(s), such as the baseboards, night stands, any 
other furniture near the bed(s), because bedbugs can be found there also. 
DO NOT throw clothes on the floor, because bedbugs (and other bugs) will 
find a hiding and breeding place in those clothes.  If you put those clothes on 
and go to a neighbor, school, work, the store, etc., you will be passing bed 
bugs on to those places.  

Sleep Tight and Don’t Let the 
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BURNED GRATES lift off and should be 
washed with detergent and hot water.  A 
steel wool pad or scouring powder may be 
used to remove burned-on food particles.  
The porcelain enamel COOK TOP may be 
washed with detergent and water.  Rinse 
and dry with a soft cloth to avoid spotting or 
streaking.  BURNERS may be wiped off 
without removing from the range.  A damp 
cloth and baking soda help to remove stubborn spots.  TOP BURNER 
KNOBS may be pulled off for cleaning.  Be sure the knob is in the ―OFF‖ 
position before removing.  Wash with detergent and warm water.  Do not 
use harsh cleaners or steel wool. 
 
An ―ounce of prevention‖ is the best method for maintaining a clean ov-
en.  Food soil that is allowed to harden and bake on can be difficult to 
remove.  Clean the oven before it is entirely cool (not while it is hot) with 
detergent and water – using a soap-filled steel wool pad on burned 
spots.  Rinse and wipe dry.  Commercial oven cleaners may be used on 
conventional porcelain lined ovens.  Follow instructions carefully.  After 
using cleaners, thoroughly rinse the oven with a solution of one-
tablespoon vinegar and one cup water.   
Oven cleaners can coat or damage the thermostat-sensing device (long 
tube in the oven) so that it will not sense temperature correctly.  If you 
are using an oven cleaner, try to avoid any contact with the rod-shaped 
bulb of the thermostat.  Be sure any residue that touches the bulb is 
carefully removed. 
 
If there is a spill-over when the range is warm, wipe up with a dry cloth or 
paper towel.  After the range is cool, finish cleaning with warm water and 
detergent or wash with a solution of baking soda dissolved in warm wa-
ter.  Rinse with clear warm water and dry with a soft cloth. 
Never scrape surfaces with a sharp object.  Ordinary stains can be re-
moved with baking soda and a damp cloth. 
 
Clean the inside of your RANGE HOOD weekly.  The small filter can 
easily be slipped out and rinsed in hot sudsy water.  Clean the outside of 
the hood the same as you would the top of the stove. 
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BROILER PAN AND RACK:  After food is broiled, remove the pan from 
the broiler compartment.  Drippings will bake on the pan if left in the hot 
broiler compartment.  Remove food from the broiler pan.  Sprinkle pan 
and rack with detergent and cover with a damp cloth or wet paper tow-
els.  Drippings will steam and loosen.  When pan is cool, wash in hot 
sudsy water.  A soap-filled steel wool pad may be used to remove stub-
born spots.  Never cover the broiler rack opening with aluminum foil.  If 
the rack is covered by aluminum foil, the fat cannot drip away from the 
meat and may easily ignite.  The bottom part of the broiler pan (where 
drippings collect) may be lined with aluminum foil, if you wish, for easier 
clean-up. 
 

CABINETS 
DO NOT install contact paper or any type of shelf paper with an adhe-
sive back.  This could do damage to the cabinet finish when removed.  
DO NOT pull down or ride on the cabinet doors, as this will damage the 
door hinges.  To clean the cabinets, wash with a mild sudsy type deter-
gent, rinse thoroughly.  You may wax your cabinets with a wax that will 
not build up and can be removed by washing, such as Lemon Pledge. 
 

FLOORS 
Regular mopping with a mild detergent, rinsing thoroughly and buffing 
with a dry soft mop should keep your floors looking good.  Take care to 
clean all corners and around the base.  Be sure to use the clear, non-
yellowing wax in order to avoid a wax build-up.  Wood floors, stairs, and 
woodwork can be cleaned with a damp mop or cloth, buff with a dry soft 
mop or cloth.  Again, keep the corners and around the baseboard clean. 
 

WALLS 
All paint on walls is washable – a mild solution of ammonia, dishwashing 
detergent, and water is a good cleaner.  Don’t forget your shades on the 
ceiling lights.  Be sure to wash them occasionally. 

 

BATH 
Your toilet bowl, shower stall and bathtub, must be cleaned several times 
a week to avoid stains, soap scum and mildew from building up. 
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Your Role in Pest Control 
To live happily  pests need food, water, and a place to hide. 

Make sure they don’t get what they need. 
 

Do these things daily: 
 Clean and dry all dishes– no food out at night 
 Put all food in sealed containers or the refrigerator 
 Take the trash out 
 Wipe down the counters and stove 
 Sweep the floor 
 
Do these things weekly: 
 Vacuum, sweep and mop the floors 
 Do laundry 
 Inspect your home for pests 
 
What you can do to kill pest: 
 Trap them and throw them away 
 Vacuum them up                                                                                

(seal the bag in a plastic bag and put it the trash) 
 Focus your efforts on housekeeping 
 Call Work Order line 683-5365 to get a professional to apply               

pesticides 
 
What you can do to keep your home pest free: 
 Clean up crumbs and spills 
 Take out trash daily 
 De-clutter!! Limit the amount of unused stuff you store in your home.  

Clutter gives pests a place to hide. 
 Be wary of used furniture—it might have bed bugs 
 Store food where pests can’s get to it 
 Vacuum, sweep, and mop the floors  
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Action Pest Control and The Housing Authority of Owensboro have put 
together an IPM (Integrated Pest Management) program together to better con-
trol pests in the apartments.  Your home will be inspected on a Quarterly basis, 
or if needed, on a Monthly basis for general pest control between the hours of 
8am – 4pm. 
 

IPM mostly means to control pest problems by a combination of:   
 excluding them from getting in to your home, 
 keeping your home clean so that they are not attracted to your home,  
 monitoring your home for pests and for cleanliness,  
 communicating problems you see, and then, as a last resort,   
 using pesticides to kill the pests.   
This system requires that everyone play their part; your part is to keep your unit 
clean and uncluttered.  Reducing clutter is critical to prevent infestation and bed 
bugs. 

Pest Control Schedule: 
Harry Smith Homes –    
1st Tuesday &    August, November, February and May 
1st Wednesday  
PG Walker –  
2nd Tuesday    August, November, February, and May 
Rolling Heights 
1st Tuesday   September, December, March, and June 
1st Wednesday   
1st Thursday   
Nannie Locke 
1st Tuesday    October, January, April and July 
Baker Drive –  
2nd Tuesday    October, January, April and July 
Adams Village 
3rd Tuesday    October, January, April and July 
 

Service Day Inspections   
If your apartment is found to have pests, Action will treat your apartment for the pest 
and also place your apartment on a monthly inspection until the problem is solved.  You 
are expected to cooperate with controlling the problem. Keeping your apartment 
clean is your responsibility. 
 

Reporting a pest problem in your home. 
Any time you have a pest issue contact the Housing Authority work order line 683-7201, 
they will contact Action Pest Control to inspect your home. 
 

Reporting to the HAO. 
Action will report the results and observations of every inspection to the 
HAO.  

Integrated Pest Management  
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WINDOWS 
The windows in your apartment are designed for easy cleaning – Be 
sure to keep the window sills and wells cleaned out.  All window screens 
must be left in the down position at all times.   
 

Ten Steps to a Clean Kitchen 

1. Gather the supplies you need: trash container, basket or bag for 
things that don’t belong in the kitchen, dish soap, disinfectant and 
other cleaners you normally use, dishrag or sponge, scrubber for 
stuck-on food, broom and dustpan, mop or old large towel. 

2. Fill up a sink with hot, soapy water. Scrape the food off the dishes 
into the trash, and place dishes that need to soak in the hot, soapy 
water. Put the most heavily soiled dishes on the bottom. Large dish-
es like pans and bowls can be filled with hot soapy water to soak. 

3. Put away ingredients and kitchen supplies into cupboards or the re-
frigerator. Dispose of old leftovers from the refrigerator, and wipe up 
any spills inside the refrigerator.  Slide your refrigerator out from time 
to time, and sweep behind it. 

4. Clear and clean the stove top, and wipe down the front of the stove. 
If necessary, clean the oven by scraping any burned food out onto a 
piece of newspaper.  

5. Clear counters and wipe them down with disinfectant. Move the ap-
pliances that are on the counter and wipe under them. 

6. Wash and put away dishes. 
7. Scrub the sink and wipe down faucets. (Hint: to remove rust stains 

from sinks and tubs, pour a few drops of hydrogen peroxide on the 
stain and sprinkle with cream of tartar. Let sit for half and hour, then 
wipe off and rinse well.) 

8. Pick up trash, and empty the wastebasket 
into a trash bag for removal.  

9. Pick up all items that belong in other rooms 
and place them in a bag or box. 

10. Sweep up and mop. 
 
 

http://www.bing.com/images/search?q=Clean+Bathroom+Clip+Art&FORM=RESTAB
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Ten Steps to a Clean Bathroom 

1. Gather the supplies you’ll need: glass cleaner and rag, toilet brush and toilet 
bowl cleaner, disinfectant, broom and mop, clothes hamper, trash container. 

2. Pick up all the dirty clothes and put them in a hamper or laundry bag. 
3. Pick up trash, and empty the wastebasket into a trash bag for removal. 
4. Pick up all the items belonging in other rooms and place them in a bag or 

box. 
5. Scrub the sink and wipe down faucets and countertops. 
6. Scrub out the toilet with toilet cleaner and a brush. Pour a cup of white            

vinegar into the toilet and toss in a handful of baking soda to soak about 10 
minutes, then swish with the toilet brush. 

7. Spray and wipe down the outside of the toilet, including the seat. 
8. Wipe down the mirror, using glass cleaner or vinegar with water. 
9. Scrub the tub ring or wipe down the shower stall. Spray the shower floor with 

disinfectant and spray the shower curtains with cleaning solution, then wipe 
clean.  Check for mold and mildew and remove with bleach and water. 

10. Sweep and mop the floor. 
 
 
 
 
 
 
 
 
 
 
 
The Housing Authority will always be on the lookout for signs of roaches and 
conditions which breed roaches.  For instance:  clothing piled in closets, these 
need to be hung up or in drawers; garbage not emptied regularly; food left in 
pans, on table, in bedrooms; and just unclean conditions of the apartment. 
 
Remember to call the maintenance department for any repairs that are needed 
in your unit.  Failure to do this could result in damages to your unit. 
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When the temperature reaches over 95 degrees, 

no air conditioner can cool an apartment as much 

as you want.  You cannot get more cooling by low-

ering the thermostat much lower than 72 degrees.  

If you do, all that will happen is that the air condi-

tioner will run more, but it will not lower you temper-

ature by much.  In the meantime, you will be run-

ning up a big excess utility charge, because HUD does not allow us to 

include air conditioning in your utility allowance. 

 

Summer energy and money savings tips: 
 Set your thermostat no lower than 72, try around 75.  Lowering the 

thermostat below 72 will not cool your home faster. 
 Keep your thermostat at a constant, comfortable level                      

(75 - 78 degrees) when you are home.   
 To reduce heat and moisture in your apartment, run appliances such 

as ovens, washing machines, and dryers in the early morning or even-
ing hours when it’s generally cooler outside.   

 Keep shades, blinds and curtains closed.  About 40 percent of un-
wanted heat comes through windows.  Simply drawing blinds and cur-
tains, which act as a layer of insulation, can reduce heat gain to your 
apartment or home.  

 Turn off all unnecessary lighting and appliances, which add heat to 
the home. 

 Use fans to circulate cooled air.  This will more evenly distribute cool 
air, and can reduce the ―on‖ time of your air conditioner. During sum-
mer months, blades should spin clockwise to evenly distribute cooler 
air. 

 Keep vents clean with a vacuum or broom and do not cover ducts with 
drapes or furniture that can block the airflow.   

 Keep doors to the outside firmly closed to keep cool air in and hot air 

out. 

If you keep your entrance doors and windows closed, and turn off lights, 

TV sets, radios and stereo equipment when they are not in use, you can 

save money without a major change in your family’s comfort or lifestyle. 

http://www.bing.com/images/search?q=energy+efficient&qpvt=energy+efficient&FORM=IGRE
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     Energy Money $avings 
 

Each resident is given a utility allowance for gas (cubic feet per month) 
and electric usage (kilowatts per month) up to a maximum.  These allow-
ances (free utilities) are based upon several factors:  bedroom size, num-
ber of persons in the household, upstairs or downstairs unit, flat or town-
house unit, and whether the unit is located in the center or end of the 
building.  If you use more gas or electricity than you get for free, you 
have to pay for it at the same rate OMU and Atmos charges the HAO. 
 

Winter energy and money savings tips: 
Here are a few simple steps you can take to stay warm and save money: 

 

 Dress warmly in your home. -- Wear long sleeve shirts and sweaters.  
 Be sure registers aren’t blocked by furniture, carpeting, or drapes. 
 Open shades and blinds on sunny days and let the sun give you ―free 

heat‖. Close them at night to reduce heat loss through the windows. 
 Set the thermostat no higher than 70 degrees.  Turn down the thermo-

stat at bedtime and when leaving your residence for a while. 
 Turn off faucets completely.  Little drips add up—one drip can waste 

48 gallons per week.  Report running toilets or plumbing leaks. 
 Wash only full loads in your clothes washer and use cold water when-

ever you can. 
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PORCHES and YARDS 
We currently contract out to have the yards mowed and trim at all sites 
so residents are not required to mow/trim their yards.  However,                  
residents are required to keep the lawn around their apartment clean and 
free of trash.   
 Your front porch is restricted to storing of two lawn chairs and potted 

plants on the front porch, furniture intended for use as interior furni-
ture is not allowed on the outside.   

 One grill and bicycles (not to exceed the number of household  
members) potted plants and children’s riding toys must be stored in 
the rear of the unit.  

 Please refrain from planting flowers around the buildings, keep these 
in a pot.  Items which you may have planted around the buildings 
could hinder the work of the lawn crew when they are trimming, 
mowing, etc. and may possibly be cut or trimmed by the crew. The 
Housing Authority is not responsible for damages to any items left in 
the yards when the lawn crew performs their work. 

 Residents shall not pour excess cooking oils/grease outdoors.  This 
will damage the yards and you may be charged if any damages oc-
cur/or we have to clean-up. 

 
 

GRAFFITI 
Residents will be responsible for the removal of any graffiti on porches, 
sidewalks, buildings, etc that was caused by your household members 
and/or guest. 

 
SWIMMING POOLS 

Residents that are using a water hose from inside the unit faucets to fill 
pools, please use caution and remove immediately to prevent any water 
damage to unit.  IF YOU HAVE A SWIMMING POOL AT YOUR UNIT IT 
IS YOUR RESPONSIBILITY TO ENSURE THE POOL IS DRAINED 
EVERY DAY AND STORED ON YOUR PATIO OR INSIDE YOUR UNIT 
WHEN NOT IN ACTIVE USE.  When your family is actively using the 
pool please make sure an adult is outside supervising swimming.  A 
child can drown in seconds, therefore, do not leave pools             
unattended. 

http://www.bing.com/images/search?q=energy+efficient&qpvt=energy+efficient&FORM=IGRE
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Home Inspections 
 

Housing Authority of Owensboro  will inspect 
each public housing unit semi-annually to 
ensure that each unit meets the HAO and 
HUD’s Uniform Physical Condition Standard 
(UPCS). Make sure your home is ready by 
always keeping it clean and neat. 

We may also conduct special inspections to fol-
low up on complaints and reports of problems. In 
addition, the U.S. Department of Housing and Urban Development con-
ducts quality control inspections from time to time to ensure that we are 

doing a good job. 

Apartments are inspected at least twice a year for housekeeping and 
cleanliness. Residents must pass their housekeeping inspection in order 
to remain compliant with the terms of their lease. If you do not pass your 
housekeeping inspections you could lose your housing assistance.  If 
you fail your housekeeping inspection you must pass two more consecu-
tive housekeeping inspections in order to maintain your assistance. If 
you have two consecutive failed (or borderline) inspections you risk ter-
mination of housing assistance. It is very important that everyone take 
housekeeping very seriously and maintain a safe, clean and pest-free 
apartment. 

 

Tips for year round and your HAO  inspection: 

 Follow good housekeeping practices to keep the unit in good condi-
tion. See the Housekeeping Tips pages 2-7  in this handbook for 
detailed advice. 

 Report all maintenance items at 270-683-5365  before the               
inspection — they may be repairable before the inspection occurs. 

 Make sure the inspector has access to all rooms. 
 Please have your pet contained or restrained during the inspection. 
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This living room FAILED 

This living room PASSED 

http://homeforward.org/residents/public-housing-resident-handbook/housekeeping-tips
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This bedroom FAILED 

This bedroom PASSED 

 9 

Dumpsters 

Please put all trash into the dumpsters. If 
the dumpster is getting full, you may have 
to push your trash into the dumpster.          
Parents: Do not send small children to do 
this as they are not tall enough to put the 
bag in the dumpster without having to 

throw it. Trash left outside the dumpster will result in a maintenance charge to 
the resident Do not put furniture and other large items in these dumpsters. 
However, people will be charged for dumping large items near or in front of the 
dumpsters. The Sanitation Department will not pick up these items and leaving 
large items there can hinder their ability to empty the dumpsters. If you see 
someone dumping large items please call the HAO office at 683-5365 with their 
name and/or license plate number of their vehicle.  Please call the Maintenance    
Department for assistance in removing these items. 
Pick Up Service: 
If you have large items that need to be disposed off please place them outside 
of your apartment and call 270-683-5365 and request that they come by and 
haul them away. There is no charge for this service.   
If furniture is infested with roaches or bed bugs please deface the furni-
ture so other residents do not place infested furniture in their apartment. 

Garbage Collections: 

 Harry Smith Homes All on Mondays + 
    #2 and #4 on Thursdays 

 PG Walker   All on Mondays + 
    #1 Thursdays 
 Rolling Heights  All on Thursdays + 
    #’s 8, 14, 15 and 16 again on Monday 
 Nannie Locke  All on Mondays + 
    #2 and #3 again on Thursdays 
 

 Baker Drive  Tuesdays 
 

 Adams Village  Thursdays 
 

Do not block the dumpsters at any time.  Any vehicle blocking access to the 
dumpsters will be towed at the owners expense and without prior notice or          
warning.  All garbage must be sealed and placed inside the dumpsters. 

http://www.bing.com/images/search?q=dumpsters&FORM=HDRSC2


10  

This kitchen FAILED  

This kitchen PASSED 
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This bathroom FAILED 

This bathroom PASSED 


