
 

 

 

 

 

Now Accepting: 

JANUARY 2021 

~Housing Authority of Owensboro ~ 2161 East 19th Street ~ Owensboro, KY 42303 ~                  

270-683-5365 ~ Fax 270-685-3170 ~ www.owensborohousing.org 

     Neighborhood News 
The HAO offices are 

closed to the public  

 

 
 Individuals will not be visit-

ing staff offices.   
 If you have matters you 

need to discuss with a staff 

member you should call 

them.   
 All business will be complet-

ed in the lobby or outside.  
 Many transaction can be 

handled over the phone or 

by email.   
 By calling ahead of visiting 

the office, we can prepare 

the paper work for your 

signature so that when you 

arrive you will not have to 

wait. 
 We will continue to send 

out packets of paperwork 

for you to complete ahead 

of time.   
 We also strongly encourage 

that rent be paid by means 

not requiring a visit to the 

office.  

 
No one will be        

allowed to enter the  
Housing Authority 

office building. 

 

COVID-19 UPDATE 
 

 All Community Centers, Activities and Rentals 

will remain closed until further notice. 

 Parking Permits 
Provide a copy of your registration and insurance for the 

vehicle.  These can be submitted by placing in drop box with 

your name and address or emailing a picture or pdf file of 

them to jennifer@owensborohousing.org or 

amy@owensborohousing.org 

 Questions?  email hao@owensborohousing.org or call 

270-683-5365   
Thank you for your patience and  

understanding  

Effective January 1, 2021 

Late Fees and 4 strike Policy 

Goes back into effect 
Residents only have three opportuni-

ties to pay their rent late (and be 

charged the $30.00 Late Fee) in a 

twelve-month period. This is a twelve-

month rolling period, not a calendar year.  

The fourth time a resident attempts 

to make a rental payment after the 

5th working day and a $30.00 Late Fee 

has been charged the Housing Author-

ity will not be able to accept their 

payment and we will continue with 

eviction proceedings against the resi-

dent.  

Housing Authority offices will  be 
CLOSED  

Thursday, December 31 
Monday, January 18 

 
If you have a maintenance                                
emergency during this time  
please call 270- 683-5365 

Harry Smith Homes, PG Walker & 

Adams Village Residents: 
 
It is known that families living in Harry Smith, PG 

Walker, and Adams Village will not be able to 

pay online until February 1st. Please call the office 

and we will make arrangements to take credit 

card payments over the phone or you can pay 

by money order or check by placing in the drop 

box outside the main office door.   

May the New Year bring you Peace, 
Joy and Happiness to you and  

your Family 

mailto:jennifer@owensborohousing.org
mailto:amy@owensborohousing.org


FREE TAX SITES: 

 

All Housing Authority residents 

and applicants are required to pro-

vide us with a copy of their most 

current tax returns. Please be sure 

to save a copy of your return to 

bring with you for your annual re-

certification appointment. 

Free Tax Sites 
Free tax preparation sites are available 
for individuals and families – saving you 
a lot of money in tax preparation and 
filing fees.  

These sites have been operating for 

more than twelve years in Daviess 

County. The volunteers are trained and 

certified by the Internal Revenue Service 

and they offer free tax preparation and 

E-filing for federal and Kentucky State 

returns.  

E-File Service 
With the E-File service you can receive 

your tax refund within about ten days if 

it is direct deposited to your checking or 

savings account. 

 
In filing your tax return this year 

please make sure you are not 

claiming a child for Earned Income 

Tax Credit (EITC) purposes that 

was not listed on your lease for at 

least half the year. To claim a child for 

the EITC you are required to certify that 

the person has actually lived in your 

household in 2020 which would be con-

sidered fraud with the Housing Authori-

ty and HUD if they were not listed on 

your subsidized housing lease. This 

would also apply to individuals who have 

claimed to be “married but separated” 

but who continue to file a join tax return 

after becoming a public housing resident. 

Those residents could be subject to flat 

rent and other requirements because 

they can no longer prove a separation 

exists. 
You, as the taxpayer, are responsible for 

all the information contained in your tax 

return and claiming an unauthorized 

person on your tax return “because my 

tax preparer said I could”, is not an ade-

quate defense against a fraud investiga-

tion. The Housing Authority is also re-

quired to report this information to the 

IRS for their fraud investigation purpos-

es.  
When doing your taxes this year please 

take the time to review your return to 

make sure you are getting all the credit 

you’re eligible for while not making any 

false statements that could affect your 

eligibility for other federal programs.   

 
If you have any questions please feel free 

to call the office at 270-683-5365. 

 
Free tax preparation sites will be availa-

ble for individuals and families – saving 

you a lot of money in tax preparation 

and filing fees this tax season.  

 

If you need help filing your taxes  or to 

claim the Earned Income Credit, then 

consider having your taxes prepared by 

one of the many FREE tax sites in    

Owensboro. 

 

So, before you go to a tax preparer who 

charges hundreds of $$$ for filing you 

taxes and maybe a quick return.    

Consider the Free Tax Sites—where 

you can receive your tax refund within 

about ten days if direct deposited to 

your checking or savings account. 

 

 

 

Questions please call 270-685-1603 

Monday—Friday, 9 am—4 pm. 

NOTICE OF PUBLIC HEARING 

The Housing Authority of Owensboro will be conducting a 

Public Hearing for the purpose of receiving comments from 

the public regarding the Five Year Plan and Annual Plan 

of the Housing Authority of Owensboro.  

The Public Hearing will be held   Tuesday, March 16, 

2021 at 10:00 am at the New Heights Center located at the 

Rolling Heights Administration Office, 2161 East 19th Street, 

Owensboro, KY 42303. 

 

 

Residents, government officials, and other interested parties 

are urged to attend. Copies of the Plans and relevant infor-

mation may be inspected during normal business hours (8:00 

a.m. - 4:30 p.m.) at the Housing Authority of Owensboro’s 

principal office located at 2161 E. 19th Street, Owensboro, 

 KY 42303 beginning Tuesday, January 19, 2021 Questions 

may be addressed to Shauna Boom, Executive Director, (270) 

683-5365 (Voice/TDD).  

Time to Take Down the Holiday Decorations 
Please remember that all holiday decorations need to be removed no later than Monday, January 11 



  

 Housing Authority Staff Extension #’s                                  

Telephone: 683-5365 

Public Housing Applications  204 

Recertification Dawn 205 

Changes in Income/Family Composition Wendy 203 

Housing Inspector Laura 207 

Accommodations/Evictions/Hearings Barbara 209 

Resident Services/Referrals/Complaints Amy 214 

  Jennifer 211 

HR/Purchasing/Contracts Catherine 215 

Financial Manager/Acct Casey 210 

Rent/Utilities/Waivers Crystal 201 

Section 8 Samantha 217 

  Mindy 218 

 Non-Emergencies Work Orders Stephanie 221 

EMERGENCY Work Orders 

Such as Gas Smell or Water Leaks 

  200 

RESIDENT NOTICE: 
Below is a quick reference to help you get to the person you need to speak 

with.  If the person is not available, please leave a message and they will re-

turn your call.  Pressing 0 will not result in you getting a response faster.   

For future reference please remove the below phone list and  

Keep for reference. 

   IMPORTANT NOTICE 
        Getting Rid of Large Items 

 
The Housing Authority of Owensboro has contracted with Junk Pro to 

pick up large items. 

 
Large items (couch, chair, tv, etc.) will ONLY BE PICKED UP ON 

MONDAYS.  Residents are to put items out for pick-up on Sunday eve-

nings for Monday morning pick-up. 

 
You DO NOT need to call in a work order for these items anymore.  

All items need to be on a city street curb (DO NOT USE 4TH STREET 

CURB) before 7:00 am on Monday morning. Items cannot just be put 

out front of your apartment; it must be a CITY STREET CURB. 

 
Large items cannot be put outside before Sunday.  If you put large items 

out too late and miss the pick-up on Monday, you will be required to 

put items back in your apartment or haul it off yourself.  Any items left 

outside after Monday pick-up there will be a daily charge of $25.00 for 

items left outside during the week. 

REMINDER  LEASE                  

VIOLATIONS 
 

 

PET POLICY:  
Residents are reminded that there are 

pet policies and procedures that must be 

completed before you can have an ani-

mal at your apartment – whether they are 

a pet or you are requesting a support ani-

mal. ALL animals must be approved by 

the Housing Authority before they can 

be at your apartment.  Visiting pets are 

NOT allowed on property. 
  

PARKING:  
We continue to have residents being 

ticketed for NO parking passes.  All 

guest MUST park on the city streets 

when visiting your unit.  All parking de-

cals need to be placed on a clear wind-

shield so it can be identify easily.  Any 

decals placed on tinted windows 

are subject to a parking violation 

regardless if you have your vehicle 

registered. 
 

UNAUTHORIZED GUEST:   
We continue to find some residents 

allowing unauthorized guests to live with 

them.  Residents are allowed guests 3 

nights per year and upon approval you 

may  request up to a maximum of 14 

days per year.  If they are not on your 

lease then they are unauthorized to live 

here.  If you want someone to live with 

you, you must add them to your lease.   
 

TRASH:  
Take your trash immediately to the 

dumpster and place trash inside the 

dumpster or be charged $25. 
  

Please make sure you are following 

through on these lease requirements so 

your assistance is not put in jeopardy. 



Pest Control Quarterly Inspections  
 
Your home will be inspected for general pest control         

between the hours of 8am – 4pm. 
Pest Inspections will be conducted at the following sites 

& dates 
 

Rolling Heights Tuesday, January 5 
  Wednesday,  January 6 
  Thursday, January 7 
  

Contractor  will be checking behind all refrigerators.  

Please make sure you cleaned off the top of your  
refrigerators.  The HAO or contractor will not be              

responsible for items that may be damaged. 

Quarterly Maintenance Service 
Maintenance will be entering apartments at the       

following sites   
Harry Smith and PG Walker 

January 4—21 

 
Furnace and water heater service and changing 

filters: 
 

Maintenance will enter your apartment and if you are not 

home they will lock the door upon leaving.  
If your rent has not been paid by January 20     

maintenance will be entering your apartment on  

January 21 to check the status of your unit. 

**Housekeeping inspections will be conducted between the hours of 9 am—3 pm.   We are inspecting the build-

ings missed in December as well as the usual January Inspections for Rolling Heights.  There will be no inspec-

tions at PG in January due to the recent Section 8 inspection at that site.   

MAKE SURE ALL TRASH IS TAKEN OUT 
Follow housekeeping guidelines and you will be ready for your inspection. 

Due to the rise of Bed Bug infestations, Maintenance will be 

checking all sleeping  areas during routine inspections and house-

keeping  inspections.  If you think you might have bed bugs, 

PLEASE call the HAO  office 270-683-5365.    

We will inspect and treat at no cost to the resident.    If 

you knowingly have bedbugs and do not  report to the office 

you are in  violation of your lease and could be subject to        

eviction. 

Bed Bugs  

January 2021 
Rent and Housekeeping Inspections 

Mon Tue Wed Thu Fri 

    1 
RENT DUE 
Office is Closed 

4 5 
Housekeeping                
Inspections ** 
Rolling Heights 1-13  
Rolling Heights 63-65 
Baker Drive 
**Last Day To Pay Without 

a Penalty—Last Day To 

Request A Waiver 

6 
Housekeeping                
Inspections ** 
Rolling Heights 1-13  
Rolling Heights 63-65 
Baker Drive 
 
$30.00 Penalty 

7 
Housekeeping                
Inspections ** 
Rolling Heights 1-13  
Rolling Heights 63-65 
Baker Drive 

8 
Office is Closed 

11 12 13 14 15 
Office is Closed 

18 
Office is Closed 

19 20 
Last Day to Pay this 

Month 

21 
$15.00 Admin. Fee  

Eviction Process Started   

$85.50 Filing Fee & 
$70.00 Sheriff Fee Per Adult  

Once Filed 

22 
Office is Closed 

25 26 27 28 
Rent Notices Delivered 

29 
Office is Closed 
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Housekeeping Inspections 

Guidelines  

 
Your lease with the Housing  Authority of Owensboro re-

quires that you maintain your apartment in a clean and safe 

condition, and to not damage the property or allow others to 

damage the property.   

 

**Semi Annual Housekeeping Inspections 
Housekeeping inspections will be conducted from 9 am—3 

pm.  The inspector will be checking all windows; they must 

open, close and lock; and will be monitoring any roach or pest 

activity.  If your apartment has roaches, the inspector will be 

checking to be sure you are doing your part to deter any 

further infestation.   Please do not cover your breaker box 

with pictures or any other items.  Breaker boxes are checked 

during inspections.   

 

Guidelines for upcoming inspections:   
We will be following specific guidelines to keep everyone safe.          

Inspection staff will be waring masks, gloves and practicing 

social distancing.  Please help us by either stepping out of your 

apartment during inspection or moving to another room as 

we make our way through you apartment.  Please help your 

children to social distance, as well. 

 

Staying On Top Of Your Housekeeping  

 

 Take trash out daily 

 Clean kitchen daily  

 Store excess food items in plastic containers 
 Clean up spills on stove, in refrigerator, on floors and on 

countertops as they occur 

 Sweep frequently  
 Mop weekly and be sure to rinse the floors with warm 

water, wash the mop head after each use 

 Wipe down tiles after showering  

 Clean toilet with toilet cleaner weekly 
 Clean walls in the bathroom with warm soapy water to 

prevent mildew 
 Open the bathroom window when weather permits to 

allow air to circulate to prevent the start of mildew 

 Store extra personal items in plastic totes 
 Pull out Refrigerator and Stove to sweep and mop be-

hind it on a regular basis, at least monthly. 

 
Remember you are responsible for keeping your               

apartment clean.  If you fail an inspection your lease            

may be terminated 

 

Do You have Roaches? 
 

We are currently tracking all units with roaches.  Please do 

your part to help with any roach issues by taking trash out, 

taking care of dirty dishes, doing laundry, wiping up spills and 

messes as they   occur.  Please call in work order if you are 

seeing roaches. 

Maintenance News 
 

Bags of trash & Charges 
Please take all trash and place into the dumpsters.  Trash 

being left on porches will be charged $25 if HAO staff 

removes trash.   
 

Infested Bed Bug Furniture 
Please do not set any furniture out of unit if it has bed 

bugs, leave in unit and call in a work order.  If you set out 

infested bed bug furniture you will be charged. 
 

Don’t block  utility meters 

Please do not store any items around the utility meters.   
 

Work Orders 
Please allow a reasonable time for maintenance to com-

plete work order calls.  All Work orders are entered the 

day and time you call in, there is no need to continue to 

call to check on work orders. 
 

Air Return Vents 
Please do not block or place items in front of the air  

return vents in your unit.  Maintenance must be able to 

access the vents.  

 

If  You Are Disabled 

 

The Housing Authority offers reasonable accommoda-

tions to disabled residents who might need a modifica-

tion to their apartment that would enable them to fully 

enjoy their apartment.  An example of a modification 

would be grab bars at the bathtub or toilets.  Other 

types of accommodations may include an emergency 

alarm that you can see, lever type doorknobs, peep 

holes, or other items that you might need. 
In addition, we have apartments that are fully wheelchair 

accessible, including lower cabinets, showers, etc.  We 

also have several apartments which are on one floor for 

people who, because of a disability, cannot climb stairs 

but do not need a full wheelchair accessible apartment. 

Please call Barbara Moyer at 683-5365 ext 209. 



WHAT IS NATURAL GAS? 
Natural gas is a non-toxic, colorless fuel about one-third lighter than air.  Gas burns but only when mixed with air in the right proportion and 

ignited by a spark or flame.  In its purified state, gas has no smell.  For your protection, Atmos Energy adds a harmless, distinctive odor so you 

can detect and report the slightest leak. 

HOW SAFE IS NATURAL GAS? 
Natural gas has an excellent safety record, but like other forms of energy, it requires a certain amount of caution.  Gas emergencies are rare but 

they can happen. 

Whenever gas leaks from a pipe or pipe fitting, there is a possibility of fire or explosion.  

If leaking gas accumulates in a confined space, it can displace air and cause suffocation.  

If a gas appliance is not working properly, incomplete combustion can produce carbon monoxide and other toxic gases.  

A pilot light or gas burner can ignite combustible materials and flammable vapors, such as gasoline, paint thinner or aerosols. 

 

HOW CAN YOU PREVENT GAS EMERGENCIES? 

Each of us can take certain steps to prevent gas emergencies.  We need to follow these few steps to do this. 

 Keep all appliances clean, properly vented and accessible at all times. 

 Make sure everyone in your family knows how to operate your gas appliances correctly, and 

knows the smell of natural gas. 
 Do not store flammable materials, such as boxes, newspapers or paper sacks near or on any 

gas appliances. 

 Do not use any gas lines as hangers for drying clothes. 

 Do not use an open gas oven for heating your home or for drying clothes. 

 Never cover fresh air vents that supply air to your gas appliance. 

 Have all gas line alterations and appliance repairs performed by the Housing Authority. 

 Do not allow children to play with or on any gas appliances, meters or valves in the yard. 

 Do not dig or plant without first checking with the office, so we can mark for buried lines. 

 

 

RECERTIFICATIONS 

 
All adult residents of the Housing authority will be photographed at re-certifications and move-ins. 

The digital photos will be stored in our software system in order to better serve our  residents and 

provide a higher level of security. 

Housing Authority residents are notified by hand-delivered notice concerning when to come to the office for annual re-exam of 

income, assets, and deductions. Make sure to check your HAO mailbox. 

Please continue to bring all adults in the household to the appointment, if possible, along with verifications of income and expens-

es. Pet owners need to have updated medical records from their veterinarian. Remember to save a copy of your W-2’s, 1099’s, 

and the tax return that you file for 2020.  You will need this when you meet with us for your annual re-certification.  

Please contact Dawn Westerfield at 683-5365 ext. 205 if you have any questions about your rent calculation or if you need to 

report a change in family composition or income. 

 

REPORTING CHANGES IN INCOME AND FAMILY COMPOSITION 
It is very important to report all changes in family composition and income, in writing, to the office as soon as the change occurs. For example, 

report a job as soon as you obtain it - do not wait until you receive your first check. Waiting will result in less than a 30-day notice of any in-

creases and may result in owing back rent in addition to your regular rental payment.  

 

BRING VERIFICATION OF CHANGES, IF POSSIBLE 
If you receive an award letter or have other written verification of an increase or decrease in income, please bring this when you report your 

changes to the office.  

Notice Regarding Wage Income 

We may be able to disregard all or a portion of your income from wages if any of the following apply: 

You obtain employment after earning less than $3,625 for the previous 12 months; 

1. If your earned income increases during participation in a family self-sufficiency or job training program; or 
2. If you have drawn K-TAP or at least $500 of other qualifying welfare benefits in the 6 months preceding your new job or increased wages. 

 If you or a member of your household becomes employed and any of the three circumstances listed above apply, you must make us aware of 

this when you report the change to us in writing. 

WHAT TO DO IF YOU 

SMELL GAS 
1. Do not turn on or off any lights 

2. Do not light matches  

3. Put out all cigarettes 

4. Open windows and doors 

5. Do not use the phone 

6. Leave the apartment 

7. Go to a neighbor and call us  



 

 

BENEFITS TO PAYING YOUR RENT ON TIME 
The rent you pay assures you of a place to live. You should make payment of your rent a priority item each month. It should come first, not 

last, in the list of bills you have to pay.   

LATE RENT 

 
Rent is due the first day of the month.  On the sixth (6th)  day of the month a late fee of $30.00 is added to the rent and a 14-day Notice of 

Termination of Lease (eviction letter) is issued.   

“WAIVER” 

 
To avoid eviction being filed, a resident may request a “waiver” of the rule that rent be paid by the 14 th day after the Notice of Termination 

For Nonpayment is issued.  A waiver only means that you are allowed to pay your rent and/or all other charges no later than the last working 

day of the month.  You must ask for a waiver no later than the 5th day of the month. You must come to the office in person to ask for a 

waiver and you must provide proof of need. 

If the waiver is granted, but you do not pay, an eviction action will be filed. 

 

DELINQUENT RENT 

 

Delinquent rent is rent paid after the expiration of the 14-day notice of eviction for nonpayment of rent . 

 

Delinquent rent will be accepted by the Housing Authority of Owensboro as outlined below: 

 If you fail to pay your rent by the last day of the 14-day period described in the Termination of Lease Notice, and you request to pay 

your rent before an eviction action has been filed, we will accept that rent plus a $15 administrative charge plus the $30 late charge plus 

any other charges already due.  All of these charges must be paid at this time. 

 If you fail to pay rent by the last day of the 14-day period described in the Termination of Lease Notice and you request to pay your rent 

after eviction papers have been filed with the court but before the actual court date, the Housing Authority will accept rent under the 

following circumstances: 

 

a) You must pay the rent, plus the $30 late fee, plus the $15 administrative fee, plus all other charges shown on your statement; and 

b) You must also pay the eviction filing fee and service fees, which currently are $85.50 and $70.00 per adult member of the household. 

 
You must pay the total of a and b above before the close of the business day prior to the court date.  Payment will only be accepted by mon-

ey order, cashier check, credit/debit card or agency voucher. 

 
Residents only have three opportunities to pay their rent late (and be charged the $30.00 Late Fee) in a twelve-month period. This is a twelve-

month period, not a calendar year.  The fourth time a resident attempts to make a rental payment after the 5th working day and a $30.00 Late 

Fee has been charged the Housing Authority will not be able to accept their payment and we will continue with eviction proceedings against 

the resident.  

 

 

HARDSHIP WAIVER 
Residents paying minimum rent ($50) who have a financial hardship may request a hardship waiver of the minimum rent.  Hardships exist 

when you have lost or are waiting for eligibility for a federal, state or local assistance program; or when your income has changed because of 

changed circumstances, such as a death in the family, or other situations determined by the HAO or HUD.  If you want this hardship, you 

must request it no later than the 5th day of the month.  When you request it, you must provide proof that supports your request.  If you do 

not have the proof, the hardship will not be approved.  If a hardship exists, your rent will be re-calculated on the basis of your income.  We 

will charge you the income based rent for three months, if the hardship is temporary.  After three months, the minimum rent will be charged, 

unless you have income that would raise your rent above the minimum, or unless the hardship is long term.  In that case, the income-based 

rent will be charged.  It is your responsibility to report when the hardship ends, and if you do not, the HAO will charge you retroactive mini-

mum rent.   

 

 

 

YOU DECIDE TO MOVE OUT WHAT SHOULD YOU DO? 
 

 Come to the office and give a written notice no less then 30-days prior of your intention to vacate your unit. 

 Your apartment should be left clean and ready to rent to help lower your move-out charges. You will have the opportunity for a move 

out walk through.  Your apartment will be inspected and the utility meters will be read after you move and turn in your keys.  
If you owe a balance to the HAO, we will allow you to enter into a repayment agreement to pay it in monthly installments. Unpaid balances 

can make you ineligible for subsidized housing not only with the HAO but with other agencies as well. Maintaining a good rental history is 

important and can affect your ability to obtain housing in the future, so please take care of your obligations in a timely manner. 

 



 

 


